
The Maestro Health My Benefits™ web portal allows you to access and manage your benefits anytime, anywhere 
on your mobile phone, tablet or computer. After logging in, you will see the employee home page where you are 
able to view the following:
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Medical expenses indicate the amount you 
and your employer’s health plan have paid so 
far in the current plan year.

Total out-of-pocket cost accumulators 
include the amount you have paid for out-of-
pocket expenses like deductibles, coinsurance, 
copayments, etc. 

Request an ID card from the drop-down 
menu under your profile. ID cards can either 
be downloaded as a PDF or mailed to you.

Plan benefits show the benefit amounts  
you and your dependents have accumulated.

Recent claims listing shows your five most 
recent claims. Click on a claim to view details. 
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The document repository houses all available 
documents provided by your employer or  
Maestro Health.

Document types are represented by two icons:
•	 Cloud/arrow icons represent PDFs that can be 

downloaded
•	 Clipboard icons represent online forms, which 

can be filled out and completed online

A Coordination of Benefits (aka, COB) Form 
may need to be filled out if you or your dependents 
have more than one health plan. This can 
include coverage from your spouse’s employer, 
an additional individual plan, Medicare or other 
insurance plans. Click the “Annual Other Insurance 
Form” link to access an online form to have us 
coordinate your multiple benefits plans for you.
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Questions? Contact us through the “Message Center” or “Live Chat” feature on the Maestro Health  
My Benefits™ web portal (mybenefits.maestrohealth.com).
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The Maestro Health mBENEFITS™ mobile app.
Download the app from the Apple® App Store and 
Google Play™ Store. View balances, claim statuses, 
deductibles and more all through your mobile device.


